Dear Customer,

RE: Change of Business Hours

Following the government’s directive on CoVID-19 curfew, we
wish to notify you that we have reviewed our branch operating
hours with immediate effect as below:

MON - FRI : Opening - 9:00am | Closing - 3:00pm
SATURDAY : Opening - 9:00am | Closing - 1:00pm
Sundays and Public Holidays : Closed

During this period, we encourage you to avoid the use of cash and
use our digital channels; Family Bank Visa Card, Internet Banking,
PesaPap App or Dial *325#.

Stay Safe...Go Digital.
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