
 

NOTICE 
 

 

 

Dear Esteemed Customer, 
 
Following the enactment of the Finance Act 2021 by the 
Government of Kenya, please note that beginning July 1st, 2021 
all loan related fees and commissions will be subject to 20% 
excise duty.  
 
Please visit your nearest Family Bank Branch or call our Contact 
Centre on +254 703 095 445/ +254 703 095 000 should you 
require any additional information or assistance. 

 
Thank you for banking with us. 

 

WhatsApp: +254 701 325 325 

customerservice@familybank.co.ke 

www.familybank.co.ke 

+254 703 095 445/ (020) 3252 445 

www.facebook.com/familybankkenya 

www.twitter.com/familybankkenya 

Family Bank Limited is regulated by the Central Bank of Kenya. 
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