PUBLIC
ANNOUNCEMENT

Dear Esteemed Customer,

Following the adjustment of Central Bank Rate (CBR) from 10.5% to 12.5%
on 5t"December 2023, we wish to inform our customers that we shall
adjust loan interest rates to reflect a revised Family Bank Base Lending
Rate of 16.15% plus a margin based on the customer’s credit risk.

This will apply to all NEW Kenya Shilling denominated credit facilities from
15t January 2024.

We shall continue to assess the market and advise accordingly in case of
any further changes.

For any clarifications, kindly contact your Relationship Manager, Branch
or our Contact Centre on 0703 095445.

Thank you for banking with Family Bank
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Family Bank Limited is regulated by the Central Bank of Kenya.
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