
Family Bank Limited (FBL) is a locally incorporated financial Bank which commenced its operations in 
1984 as a Building Society before it converted to a fully-fledged commercial bank operating under 
the name of Family Bank Limited with effect from 1st May 2007. The Bank is regulated by the Central 
Bank of Kenya. Family Bank invites applications from interested, competent and eligible firms for 
prequalification for the under listed categories of goods, services and works for the period 2026 - 2027.

# CATEGORY NAME RESERVED
SUPPLY OF GOODS  

1 Supply of General Stationery Open
2 Supply of Printed Stationery Open
3 Supply of ATMs Transaction Receipts and Printer Stationery (Pre-Printed Receipt Rolls and 

Other Stationery)
Open

4 Supply of Newspapers, Periodicals and Magazines Open
5 Supply of Fresh Milk Open
6 Supply of Drinking Water and Water Dispensers Open
7 Supply of Clean Water (Bowsers) Open
8 Supply of Office Furniture, Furnishings and Fittings Open
9 Supply of Rubber Stamps and Company Seals Open
10 Supply of Staff ID Cards Accessories - Branded Lanyards, Staff Id Card Holders, Blank 

Printable RFID Cards, Blank Non-RFID Printable Cards
Y and PWD

11 Supply of Asset Tagging Bar Codes Open
12 Supply of Card Printers’ Monochrome Ribbons Open
13 Supply and Maintenance of Air Conditioning and Ventilation Systems Open
14 Supply and Service of Firefighting Equipment, Fire Alarms and Fire Detection Services Open
15 Supply and Leasing of Computers and Laptops Open
16 Supply of Computer Accessories Open
17 Supply of Queue Management System and Queue Management System Accessories Open
18 Supply of Cameras, Scanners, Laser Jet Toners, Dot, Matrix Ribbons, TVs and Other Computer 

Accessories
Open

19 Supply of Computer Software and Licenses (Gold Partners and Above) E.G. Microsoft office Open
20 Supply and Maintenance of Telecommunication Equipment (Routers, Servers, Office Phones 

PBAX etc.)
Open

21 Supply and Installation of WAN, LAN Networking Systems and Materials Open
22 Supply, Installation and Service of Generators and Fuel Monitoring Systems Open
23 Supply and Installation of Power Backup Systems (Inverters, Stabilizers, AVR's and Ups) Open
24 Supply, Leasing and Maintenance of Photocopiers and Printers Open
25 Supply, Leasing and Maintenance of Note Counters, Note Sorters and Note Detectors Open
26 Supply and Servicing of ATMs, CDMs and Cash Handling Machines Open
27 Supply and Servicing of POS/PDQ Machines Open
28 Supply of Seals, Paper Bags, Bags For Cash-In-Transit, Canvas Mail Bags With Metallic D-Locks 

and Repair of Canvas Mail Bags
Open

29 Supply of Assorted Corporate Gifts/ Merchandise (Branded and Unbranded) Open
30 Supply of Trophies and Customized Award Plaques Open
31 Supply of Branded Promotional Materials, Tents, Mail Bags and Flexi Banners Open
32 Supply and Maintenance of Safes, Fire Resistant Cabinets and Strong Room Doors Open
33 Supply, Installation and Maintenance of Lifts and Elevators Open
34 Supply of LPG, Fuel Cards and Motor Vehicle Fuel (Petrol and Diesel) Open
35 Supply of Sanitary Bins, Toilet Papers and Air Freshener Dispensers Open
36 Supply, Leasing and Maintenance of Cheque Scanning Machines Open
37 Supply, Servicing and Maintenance of Card Printers Open
38 Supply and Maintenance of Solar and Renewable Energy Systems Open
39 Supply and Maintenance of Potted Flowers Open

PROVISION OF SERVICES  
40 Provision of Asset Verification and Audit Services Open
41 Provision of Building Contractors and Civil Works Open
42 Provision of Buildings Repair and Maintenance Works Open

# CATEGORY NAME RESERVED
43 Provision of Architectural and Interior Design Consultancy Services Open
44 Provision of Quantity Surveying Consultancy Services Open
45 Provision of Electro-Mechanical Consultancy Services Open
46 Provision of Structural Engineering Consultancy Services Open
47 Provision of Electrical Services and Maintenance of Electrical Equipment Open
48 Provision of Security Guarding Services Open
49 Provision of Transport, Car Leasing, Truck and Car Hire Services Open
50 Provision of Corporate Online Taxi Hailing Services Open
51 Provision of Motor Vehicle Repair, Spare Parts Supply, and Maintenance Services Open
52 Provision of Repairs, Maintenance and Servicing of ICT Hardware Open
53 Provision of Structural Cabling Services Open
54 Provision of Fumigation and Pest Control Services Open
55 Provision of Professional Cleaning Services and Cleaning Consumables Open
56 Provision of Travel Agency and Air Ticket Services Open
57 Provision of Plumbing and Drainage Services Open
58 Provision of Cash In Transit Services - CIT Open
59 Provision of Shipping, Clearing and Forwarding Agents Services Open
60 Provision of Corporate Branding and Signage Services Open
61 Provision of Security Documents Printing Services (MICR) Open
62 Provision of Car Tracking Services Open
63 Provision of Furniture Repair Services Open
64 Provision of Graphic Design Services Yand PWD
65 Provision of Advertising Services Open
66 Provision of Events Management Services Open
67 Provision of Photography and Video Services Open
68 Provision of Catering and office Tea Making Services Open
69 Provision of Garbage Collection Services Open
70 Provision of Professional Relocation of Household Items For Staff Services Open
71 Provision of Crime Scene Management and Forensic Investigation Services Open
72 Provision of Lease and Maintenance of Intruder Alarm Systems Open
73 Provision of Lease and Maintenance of CCTV Systems Open
74 Provision of Lease and Maintenance of Access Control and Biometric Systems Open
75 Provision of Digital Marketing Services Y and PWD
76 Provision of Courier and Parcel Services Open
77 Provision of Hotel Bookings Accommodation, Conferencing and Training Facilities Open
78 Provision of Archiving Services Open
79 Provision of Occupational Health and Safety Audit and Training Services Open
80 Provision of Document Disposal Services Open
81 Provision of Experiential Marketing Services, Roadshows, Merchandising, Direct Marketing, 

Activations
Open

82 Provision of Bulk SMS Services Open
83 Provision of HR Consultancy Services (Employee Satisfaction, Staff Recruitment, Vetting or 

Background Checks and Various Consultancy Services, ESOP, OHI, Etc.)
Open

84 Provision of Internet Services - Fibre and Wireless Open
85 Provision of Website Design and Maintenance Services Open
86 Provision of ICT Consultancy (ICT Strategy Development, ICT Security Policies and Software 

Solutions)
Open

87 Provision of Market Research Services Open
88 Provision of Credit Referencing Services Open
89 Provision of Debt Collection Services Open
90 Provision of Auctioneering Services Open
91 Provision of Motor Vehicle Valuation Services Open
92 Provision of Land Valuation Services Open
93 Provision of Property, Facilities Management, Rent Collection and Valuation Services Open
94 Provision of Collateral Management Services Open
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95 Provision of Legal Services Open
96 Provision of Risk Management and Compliance Consultancy Services Open
97 Provision of ESG Consultancy Services Open
98 Provision of Energy and Electromechanical Audits Open
99 Provision of Asset Identification and Verification Services Open
100 Provision of External Facade Cleaning Services Open
101 Provision of Private Security Investigation Services Open
102 Provision of Certified Document and Handwriting Examination Services Open
103 Provision of Learning and Development (Training) Services i.e Digital Financial Services 

Training, Workshops, Capacity Building and Staff Upskilling
Open

104 Provision of Data Centre Co-Location Services Open
105 Provision of Annual Tax Consultancy, Financial Advisory Services Open
106 Provision of Licensed Insolvency Practitioner (IP) Services Open
107 Provision of NTSA Agency Services Open
108 Provision of Skip Trace Services Open
109 Provision of Public Relations (PR) and Crisis Management Services Open
110 Provision of Motor Vehicle Storage Yard Services Open
111 Provision of Auctioneering Services (Chattels Repossession) Open
112 Provision of Land Surveying Services Open
113 Provision of Professional Services For The Secure Destruction of Electronic Data Storage Devices Open
114 Provision of Consultancy & Advisory Services For Digital Innovation Roadmaps Open
115 Provision of Team Building and Staff Capacity Building Facilities and Services Open
116 Provision of Laundry and Dry Cleaning Services Open 

The Supplier Prequalification exercise will be conducted online via:

TenderSure™ is an award winning, secure and transparent online platform that ensures an efficient 
Supplier Prequalification process. Interested suppliers can view the prequalification categories on the 
TenderSure™ website link https://www.tendersure.africa/  under the “Available Jobs” tab. Access to 
the Supplier Prequalification will be granted upon payment of a nonrefundable fee of KES 4,000.00 
for the open categories and for the reserved categories KES 2,500 for the Youth (Y) and KES 1,000 
for the Persons With Disability (PWD). All payments will be made online via M-PESA, Visa Card and 
MasterCard amongst others. The online Supplier Prequalification exercise closes on 17th April 2026 at 
10pm EAT. In case of any inquiry kindly contact us at help@tendersure.africa or +254 709 557 000. 

IMPORTANT NOTES
1.	 Family Bank’s supplier pre-qualification is conducted exclusively through TenderSure and not via any 

other platform
2.	 Existing suppliers are required to participate alongside prospective suppliers to be evaluated and 

considered for future business. 
3.	 All participants who duly complete the Supplier Prequalification process online will be notified of the 

outcome via email. 
4.	 Any form of canvassing, solicitation, or attempt to influence the pre-qualification process will lead to 

the immediate disqualification of the supplier from consideration.
5.	 Participation in the Supplier Prequalification is not a guarantee for business.
6.	 Family Bank reserves the right to accept or reject any bid as a whole or in part at its own discretion.


