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LEAD - DATA GOVERNANCE & DATA MANAGEMENT

Reporting To: Head Data

Job Purpose: This Role is responsible for driving the implementation of the bank data governance framework,
ensuring that data is properly defined, owned, controlled, protected, and used as a trusted enterprise asset.

The role supports the data office in establishing data policies, standards, data quality controls, metadata
management, data ownership, and regulatory compliance practices across the bank. The role ensures that business
and technical teams have clear accountability for data and that critical data used for reporting and analytics is
accurate, consistent, secure, and fit for purpose.

Key Responsibilities:

Implement and operationalize the enterprise data governance framework, policies, standards, and controls.
Define and maintain data ownership, stewardship, and accountability across key data domains.

Drive data quality management through profiling, monitoring, issue tracking, root-cause analysis, and
remediation.

Maintain enterprise metadata, data catalogue, business glossary, data dictionaries, and data lineage
documentation.

Support master and reference data management to improve consistency across systems and reports.
Ensure data governance practices align with privacy, security, regulatory, audit, and compliance
requirements.

Work with business, technology, risk, compliance, and analytics teams to resolve data issues and improve
data usage.

Produce governance dashboards, data quality reports, issue logs, and management updates on data
governance maturity.

Any other official duty that may be allocated from time to time.

The Person:
The ideal candidate must possess the following:

Qualifications/Experience:

Graduate degree in Computer Science, Mathematics, Physics, Statistics, Engineering, Informatics,
Information Systems or another quantitative.

Advanced working SQL knowledge and experience working with relational databases, query authoring
(SQL) as well as working familiarity with a variety of databases

Experience with Python.

Experience with object-oriented/object function scripting languages.

2-5 years’ experience in technology/data analytics

Competencies/Attributes:

Strong understanding of data governance and data management principles.

Knowledge of data quality management, metadata management, data cataloguing, data lineage, and
master data management.

Understanding of banking data domains such as customer, account, product, transaction, credit, risk,
finance, and regulatory reporting.

Familiarity with data protection and privacy requirements.

HR Department Doc.



e
& FamilyBank

e VVith you, for life

o Ability to define data standards, business rules, controls, and data quality metrics.
e Good understanding of databases, data warehouses, Bl platforms, and data pipelines.
e Experience with data governance tools, data catalogues, or data quality tools is an advantage.

ALL applicants MUST apply online to the email; recruitment@familybank.co.ke; closing date is 12t May 2026.
Canvassing will automatically disqualify the candidate. Only shortlisted candidates will be contacted.

“We are an equal opportunity employer”
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